Campaigns Scheduler
Use this guide to guide you through the set up pre-scheduled, automated
campaigns. The Campaigns Scheduler is an easy, set-it-and-forget-it way
to stay on top of marketing communications to your most valued clients.

Birthday
1. From the Birthday scheduler tab, you can create automated emails
that will be sent to your clients that have birthdays within the selected
month.
• Choose a date that you would like your campaign to start. If you
choose the first day of the current month, your campaign will not
start running until the first day of the following month. It will then run
on the first day of every subsequent month.
• Choose a time in which you would like your campaign to run. Your
clients will receive their emails within a few minutes of your chosen
time.
• Choose an email template that you would like to use for the
campaign. Please see our Email Templates guide if you need help!

Overdue Clients
1. From the Overdue Clients tab, you can create automated emails to
clients that have not been back to the salon within a given number of
months.
• This campaign runs once per month, so choose a date that you
wish the campaign to start. If you choose the first day of the current
month, your campaign will not start running until the first day of the
following month. It will then run on the first day of every subsequent
month.
• Choose a time in which you would like your campaign to run. Your
client will receive their emails within a few minutes of your chosen
time.
• Choose an email template that you would like to use for the
campaign.
• Choose the number of months in which your client has not been
back to the salon. You can choose between 1 and 11 months.
✴ Since the campaign runs monthly and all clients may not book,
some overdue clients may receive repeating emails once per month
when the campaign runs.
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First Visit Clients
1. From the First Visit Clients tab, you can create automated emails to
clients who have had their first visit at your salon within a specific
number of days, weeks or months.
• Choose whether you would like this campaign to run on a daily,
weekly, or monthly basis. We will default the period of time in which
your new customer had their visit based on your choice to days,
weeks, or months.
• Choose a date when you want your campaign to start. If you choose
the first day of the current week or month, your campaign will not
start running until the first day of the following week or month. It will
then run on the first day of every subsequent week or month.
• Choose a time in which you would like your campaign to run. Your
client will receive their emails within a few minutes of your chosen
time.
• Choose an email template that you would like to use for the
campaign.
• Choose a location where you would like your campaign to run.

Top Purchasers
1. From the Top Purchasers tab, you can create automated emails to
clients who have hit a specified goal (in dollars or quantity) for
purchases (services and/or products) today, this week, or this month.
• Choose whether you would like this campaign to run on a daily,
weekly, or monthly basis. We will adjust the time period to days,
weeks or months based on your choice.
• Choose a date when you want your campaign to start. If you choose
the first day of the current month, your campaign will not start
running until the first day of the following month. It will then run on
the first day of every subsequent month.
• Choose a time in which you would like your campaign to run. Your
client will receive their emails within a few minutes of your chosen
time.
• Choose an email template that you would like to use for the
campaign.
• Choose a location where you would like your campaign to run.
• Choose your Top Purchasers campaign that you would like to run.

My Scheduled Jobs
The My Scheduled Jobs section at the bottom of the scheduler lists all of
the active jobs that are currently scheduled.
•
Click the Details button on each job to view additional details
about the job including when it was last run.
•
Click the View button on each job to view a preview of the
Template that you selected for the job.
•
Click the trash can icon to delete the job and stop it from running.
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